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CASA continued to deliver 
clinical services at a time when 
the need for patient support 
was more intense than ever.

Photo of a mother and daughter taken originally as part of a World Suicide 
Prevention Day project by Blake Loates Photography. 
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Dear Friends of CASA,
The Board of Directors and staff of CASA and CASA 
Foundation wish to thank all of our donors, our volunteers 
and valued partners for their generous support in 2020, 
one of the most challenging years in our history.

Without their commitment, in the face of a pandemic that has 
claimed the lives of hundreds of Albertans, CASA could not have 
continued to deliver the many critical mental health and addictions 
services that are so vital to the well-being of our patients and families.

To keep staff and patients safe, and to ensure our continued 
capacity to deliver services as the number of COVID-19 cases grew, 
CASA reduced staff counts at our sites several months ago and 
encouraged employees to work from home wherever possible. 

By embracing virtual meeting platforms, webcasts and other 
innovative technologies, CASA continued to deliver clinical services 
at a time when the need for patient support was more intense than 
ever. While doing so, we adhered to all Alberta Health Services 
(AHS) guidelines on patient preferences, whether meetings were 
done in person, by phone or online.

Amazingly, there were very few disruptions. Of our 22 clinical 
programs, all but one (CASA House) continued delivering services 
throughout the year.
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Services at CASA House, our specialized in-patient program for 
teens, were briefly suspended in November after a couple of 
positive COVID cases were detected, but it quickly reopened and 
CASA staff, along with staff from Edmonton Public Schools promptly 
returned on site. 

During this brief pause, all patients received continuous contact  
and support from CASA through phone calls and videoconferencing. 

The Parent Support Group at CASA House, a key component of 
family-centered care and a very helpful aspect of the program for 
parents, was also temporarily halted. CASA House staff employed 
tools such as videoconferencing to ensure parents could stay 
connected.

Despite the many adjustments the pandemic imposed on CASA’s 
operations, our staff, donors and partners consistently rose to 
the challenge, with staff finding creative ways to reach out to one 
another, to patients, families and the broader community. 

A prime example of this was the launch of The Pandemic’s Impact 
on Mental Health Web Series. The series, produced in partnership 
with Edmonton Public Schools, the Institute of Health Economics, 
Alberta Health and the University of Alberta’s Department of 
Psychiatry, delivered timely mental health insights, advice and 
support to thousands of participants.

Global Edmonton also broadcast interviews with the widely respected 
guest speakers featured in the series. You’ll find edited excerpts 
from their presentations in this edition of the CASA Chronicles.  
If you didn’t see the webcasts, you can still access them online at: 
https://www.casaservices.org/web-series. 

Four more webcasts in the series are scheduled for early 2021, 
starting with a presentation by Dr. Dorothy Badry of the University 
of Calgary’s Faculty of Social Work on Jan. 7th. 

The pandemic also hindered CASA Foundation’s largest revenue 
source, forcing the cancellation of a majority of our live events 
in 2020. As a result, CASA Foundation had to pivot, like other 
charitable organizations, and rethink its entire fundraising plan for 
the year. 

The award-winning CASA Carnival was replaced with a virtual online 
gala, and our annual cycle tours were put on hold, replaced with a 
virtual cycle challenge. A majority of the third-party events were also 
cancelled, postponed or staged in alternate formats.  

Although these changes resulted in less revenue raised, CASA 
Foundation is extremely gratified by how the community came 
together to support these new, creative forms of fundraising.  

CASA Change Makers, a monthly giving campaign, was launched 
in the fall, with the aim of providing sustainable funding for CASA. 
The Foundation’s reach expanded greatly over the past year, and 
by communicating more regularly with donors, we’ve ensured our 
supporters are fully informed on how CASA has adapted to the 
pandemic.  

In October, CASA was given the opportunity to tell its story and 
elevate its profile internationally when we delivered a keynote 
address and video presentation to a virtual international symposium 
on youth mental health, sponsored by China’s Wenzhou Medical 
University. CASA was featured as part of a sub-forum on children 
and adolescents. 

CASA is also working closely with AHS on reshaping our vision  
for Infant and Preschool Services for the Edmonton region.

During this brief pause, all 
patients received continuous 

contact and support from 
CASA through phone calls  

and videoconferencing.

Left: #CASA, Mental health matters. Chalk art by Callie 
Appleton. Photo credit: Appletree Photography; Below: (left 
to right) Lesley MacDonald, host of CASA’s Pandemic Mental 
Health Web Series, with Dr. Gail Andrew (on screen) and 
Candace Fehr, Co-Chair of CASA’s Family Advisory Council
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Clearly, the above brief summary shows that the pandemic did not 
interrupt the very important work that goes on at CASA each and 
every day. Nor do we expect our activities to slow in the year ahead.

In January, for example, Dr. Dorothy Badry of the University of 
Calgary’s Faculty of Social Work, along with two of CASA’s Family 
Advisory Council (FAC) members, will present the FAC’s Photovoice 
Research Project at AHS’s Lunch n’ Learn event. 

As mentioned, Dr. Badry was also the featured guest expert in  
the latest segment of CASA’s Pandemic Mental Health Web Series, 
on Jan. 7th.

With the help of our Board of Directors, volunteers and our staff, 
CASA will continue to communicate regularly to our community 
in the coming months to keep everyone informed about CASA’s 
important work during these very challenging times.

We expect that the need for mental health and addiction services 
for children and families will continue to grow, and the work of 
CASA will be more crucial than ever.  

CASA is extremely grateful to the many donors who hung in and 
supported our work over the past year. We have much to look 
forward to in 2021, and with their continued support, along with  
the dedication of our staff and volunteers, we’re confident CASA 
will emerge from this pandemic stronger than ever, and better able 
to support our patients and their families.

Thanks to all of you for making mental health matter. From all of 
us at CASA and CASA Foundation, we wish you and your loved 
ones a happy, safe and healthy New Year!

There were many other highlights of note in 2020.  
CASA was named one of the best mental health clinics 
in Edmonton by Best in Edmonton, and we were chosen 
as one of three charities of choice by ATCO, one of 
Alberta’s leading companies. Here are some other key 
accomplishments:

• CASA’s Pre-Kindergarten Program received additional resources 
and training including PATHS, an evidence-based social emotional 
learning program, and Parent Child Interaction Therapy training.

• The Pre-Kindergarten Program saw strong enrollment with the 
largest number of children ever attending.

• CASA’s Children’s Day Program showed creativity and 
resourcefulness in adjusting to life during COVID, offering 
more time outdoors for mask breaks, hand sanitization lessons 
and practice, and presentations to community schools via 
videoconferencing.

• The Adolescent Day Program group treatment sessions were 
delivered in a variety of innovative ways to ensure safety and 
effectiveness.

• Our Fetal Alcohol Spectrum Treatment, Resources, and Community 
Supports Program pivoted to a 100% virtual format, and had the 
best attendance record ever with the lowest drop-out rate.

• The CASA Youth Council published issue four of Unseen 
Magazine and hosted their first virtual mental health presentation 
to a high school classroom. Over 40 youth contributed to CASA 
Youth Council initiatives and projects this year. 

• The FamilySmart™ Parents in Residence (PIRs) served 539 
CASA families in 2020, providing emotional support, sharing 
information and resources, offering parent-to-parent mentorship, 
and helping families to secure additional community resources. 
The PIRs also attended 32 CASA Parent Support Group sessions.

• Here is how one PIR recounts the experience: “There are so many 
wonderful moments I have shared over the last year, some very 
difficult, but one thing is consistent in every interaction. I have 
heard over and over from the families I have worked with that 
they feel a sense of understanding and compassion from our 
interactions together. They feel not so alone, they feel for once 
that they are not the only family dealing with the hard day to day 
things that families like ours are faced with.” 

• Past patients are thriving, initiating online mental health advocacy 
social media pages, becoming volunteers, and attending post-
secondary educational institutions.

• The Psychological Assessment and Consultation Team’s services 
were suspended for a short time, but they provided short-term 
consultation services as well as behavioural and emotional 
functioning support for schooling at home.

• The Community Geographic Team designed and delivered a 
six-part series to various Métis Community Settlement Support 
Networks, based on a framework that focused on attachment, 
developmental stages, grief and loss, intergenerational relations, 
and resilience.

• Edmonton’s Minerva Foundation presented a $50,000 gift to the 
CASA Foundation as the 43-year-old organization wound down 
its activities.

Children’s artwork “Happy Heart” drawing at CASA Centre by anonymous  
(Age 7). Photo credit: Ashlee Pearce, CASA Foundation
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CASA Board Member 
David Fraser’s Near-Tragic 
Accident Led Him to 
Dedicate His Retirement 
Years to Giving Back to 
the Community

It was a gloomy winter day in 2015. David Fraser, who 
had just retired from Edmonton Public Schools (EPSB)  
six months earlier, was cutting across his sloped 
driveway, as he had done many times.

“It had been freezing rain all day, and I fell and whacked my head,” 
says Fraser, a veteran CASA Board member. “It’s really bizarre, 
but I have no other memories of that day, the next five weeks at 
University of Alberta Hospital and my first week and a half at the 
Glenrose (Rehabilitation Hospital),” he says.

Several months later, long after he had been discharged, Fraser 
realized with a shock how close he had come to dying. “The doctor 
said: ‘You’ve done really well for someone who has had a severe 
brain injury,’” he recalls. “It was the first time I connected those 
three words.”

Anxiety issues prompted him to seek counselling, where he 
learned about Carl Jung’s theory of the stages of life. That’s when 
he decided to dedicate his remaining years to giving back to the 
community. He launched his own consulting firm and enrolled in 
courses to become a better board member. “This is now what my 
retirement is about,” he says.

In addition to his duties on the CASA Board – where he’s on the 
Finance and Audit Committee, the Government Relations Committee 
and is actively involved in labour negotiations – the Glenrose 
recruited Fraser to serve as a patient rep on its hospital committees, 
allowing him to draw on his wide-ranging career experience.

“I majored in Human Resources and Finance at the University 
of Alberta, but I really loved HR so I wound up working for 
the Government of Alberta – initially with Social Services and 

Community Health (now the 
Ministry of Community and 
Social Services) and later, 
the Ministry of Agriculture,”  
he says.

In 1990, Fraser joined 
Edmonton Public Schools, 
where he worked for 25 
years in various roles, 
including his final post as Executive Director of Corporate Services. 
Since launching his consulting firm, Fraser has advised such clients 
as Elk Island Public Schools, the Alberta School Employee Benefit 
Plan and the Ministry of Education.

Fraser’s involvement with CASA also has deep roots, stretching back 
more than 30 years to his days with Social Services and Community 
Health. “I was so impressed with what they were doing. They were 
really ahead of the game,” he says.

During his years at EPSB, Fraser again realized the importance of 
addressing children’s mental health issues. “I’m very pleased to see 
Edmonton Public Schools and the Parkland School Division forming 
strong partnerships with CASA. It just makes total sense,” he says.

“Denise (CASA and CASA Foundation CEO Dr. Denise Milne) 
and her staff have done some phenomenal work, including the 
recognition from Accreditation Canada and the establishment of the 
new CASA Research Chair in Child and Adolescent Mental Health, 
which is very exciting.”

Looking ahead, Fraser says he’d like to see CASA explore potential 
new approaches to fundraising – in the wake of the COVID-19 
pandemic, and its impact on hosting live events – and the formation 
of new partnerships to ensure continued growth. “Those are two 
areas of focus for me during my remaining time on the board.”

BOARD

Stephanie Taylor (left) presents Dr. Denise Milne, CEO of CASA and CASA 
Foundation, with a cheque for $175 to CASA House. Taylor raised the funds 
from the sale of masks she made for the youth living at CASA House. Stephanie 
and her husband Rick founded the annual Emily’s Memorial Ride for Mental 
Health Awareness in 2016, after their 17-year-old daughter Emily took her own 
life in 2013, following a battle with depression. Emily had been a resident at 
CASA House.

I’m very pleased to see 
Edmonton Public Schools and 
the Parkland School Division 
forming strong partnerships 

with CASA.
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CASA Presents The 
Pandemic’s Impact on 
Mental Health Web Series

As part of its ongoing efforts to reach those seeking 
timely mental health information, expert advice 
and support during the COVID-19 pandemic, CASA 
presented a series of four webcasts this fall.

The Pandemic’s Impact on Mental Health Web Series, hosted by 
former Global Television news anchor Lesley MacDonald, founder of 
New ViewPoint Communications, was produced in partnership with 
Edmonton Public Schools, the Institute of Health Economics, Alberta 
Health and the University of Alberta’s Department of Psychiatry.

Global Edmonton also broadcast interviews with the four prominent 
guest speakers who participated in the series, including Senator 
Stan Kutcher, a leading adolescent psychiatrist; Dr. Peter Silverstone, 
Interim Chair of the U of A’s Department of Psychiatry; Dr. Gail 
Andrew, a developmental pediatrician at the Glenrose Rehabilitation 
Hospital; and best-selling author Dr. Gabor Maté, a renowned expert 
on addictions.

You’ll find edited excerpts from their presentations below and on the 
next page of the CASA Chronicles. If you didn’t have an opportunity 
to watch the webcasts live you can still access them online at:  
https://www.casaservices.org/web-series.

Four more webcasts in the series are scheduled for early 2021, 
beginning with the first segment on Jan. 7th. It featured Dr. Dorothy 
Badry, a Professor in the Faculty of Social Work at the University of 
Calgary who specializes in FASD (Fetal Alcohol Spectrum Disorder) 
and other issues.

“Two things always struck me. One was the 
natural resilience that people always have 
and that given safety, shelter and security, 
people will rise to the challenge. Never 
underestimate the capacity for resilience, 
and encourage all those things that human 
beings have done for centuries that have 
made them resilient. 

The second thing is the importance of 
changing our cognitive mindset to deal with 
this issue of uncertainty. We like certainty 
but in times of uncertainty it also gives us 
a tremendous opportunity to think outside 
the box, to reset what we are doing. It gives 
us an opportunity not to make the same 

mistakes we have been making before, but 
to look at different ways of doing things. 

COVID has changed our world, and it has 
given us an opportunity to also change 
our world. If we can reframe some of the 
challenges we’re having as challenges which 
will in the long term be better for us, I think 
that helps us deal with the uncertainties we 
are facing in the short term.”

- Senator Dr. Stan Kutcher, internationally 
renowned psychiatrist in adolescent mental 
health, and former head, Department of 
Psychiatry, Dalhousie University
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“The pandemic really should be called 
a syndemic. A syndemic is when other 
diseases superimpose themselves on one 
another. If someone has one long-term 

issue such as substance addiction – and all 
the medical issues associated with it – and 
you superimpose on that the COVID-19 
pandemic where people become more 
isolated, stressed and desperate, what you’d 
expect to see is an increase in substance 
use, and the ravages of substance use. 

This is true not only in British Columbia. 
Toronto in July set a record number 
of overdose deaths for that city, and 
internationally we’ve seen increased 
substance use, increased alcohol use, 
increased domestic violence and so on. 
What we’ve basically got is an already 
stressed society, having a major stress 
superimposed on all of that. 

With the COVID-19 crisis, politicians have 
talked about following the science and 
listening to the science, but they’ve never 
done so when it comes to drug use. The 
people who are dying of overdoses, they’re 
victims not only of their own individual 
tragic history, but of decades of politicians 
doggedly refusing to look at the science of 
addiction and what we have to learn from the 
research. That has to be seen in its proper 
context, because it’s a very appalling picture.”

- Retired physician and best-selling author  
Dr. Gabor Maté is an internationally renowned 
specialist in addictions who spent over a decade 
treating patients in Vancouver’s troubled Downtown 
Eastside for addictions and mental illness.

“There is so much uncertainty, and 
uncertainty of course increases mental health 
problems. That is sadly impacting school 
environments. The evidence to date does 
seem to show that mental health problems 
are increasing in frequency and we really 
have to think about what we can do to try 
and increase resilience.

We did a study in Red Deer Public School 
District a few years ago and we found that 
between 20% and 30% of all students from 
grade six to 12 have significant anxiety, so 
there is already a background of anxiety that 
is very real, as well as some depression and 
significant mood symptoms.

When you submit groups to stress – and we 
found this out in Fort McMurray where we 

did further studies after the fire in 2016 – 
those rates go up. The worrying thing for us 
in Fort McMurray was that these rates didn’t 
come down straight away. They remained 
high for quite a long time, and our concern, 
although we haven’t done the studies yet, is 
that kind of response is what we’ll be seeing 
with COVID-19.

These multiple stresses from different 
directions will increase anxiety rates. Often 
that shows itself as behavioural problems in 
school or at home. For parents of kids going 
back to school these are very real problems, 
and of course there’s the second group of 
parents whose kids are not back in school. 
They’re taking on roles they didn’t have 
before, so this is a very complex situation.”

- Dr. Peter Silverstone, Interim Chair, Department of 
Psychiatry, University of Alberta. Dr. Silverstone has 
over 140 peer-reviewed publications to his credit.

“As a developmental pediatrician…  I’m just a 
cog in the (healthcare system) wheel, but it is 
a very big wheel and I’ve been experiencing 
personal stress as I see the rest of the 
cogs in the wheel not being there to keep 
the momentum going. A diagnosis alone 
without supports is a disservice. It’s a label.

Since mid-March I’ve practiced exclusively 
through Zoom, so I am joining families in their 
kitchens or in their living rooms, wherever 
they are taking their Zoom calls to try to 
support their children’s needs. I think families 
are much more comfortable in their home 
environment, sharing their high-level stress. 

They’re not trying to hide it or camouflage 
it behind that mask that says, ‘I’m a great 
parent, I can do it all.’ Without a system of 
supports nobody can do it all and I’ve talked 
about my own concept of what has been 
happening as two big tsunamis colliding 
at the same time. Neither of them perhaps 
were planned, but they have collided.”

- Dr. Gail Andrew, developmental pediatrician, 
Glenrose Rehabilitation Hospital, and Professor 
of Clinical Pediatrics, Faculty of Medicine & 
Dentistry, University of Alberta.



Dr. Lynn Davis Lives a Dual 
Life: CASA Program Manager 
& Psychologist by Day, Alberta 
Farmer by Night

Millions of people have grown accustomed to working from 
home during the COVID-19 pandemic, using web-based video 
conferencing tools like Zoom to conduct business.

For many, the downtown commute is history. But few live as unique 
a lifestyle as Dr. Lynn Davis, CASA’s Program Manager, Rural 
Consultation and Education Services.

Dr. Davis, a Registered Psychologist who has been with CASA for  
six years, lives on a farm near Didsbury, about 80 kilometres north  
of Calgary, surrounded by cows, horses, livestock guardian dogs 
and coyotes.

“I’m a manager/psychologist by day and a farm girl by night,”  
she says.

“I’m used to working virtually and my teams are very competent 
with online technology. Since I work virtually anyway, I was able  
to adjust fairly quickly to changes resulting from the pandemic,  
as were my programs.”

Dr. Davis oversees four distinct CASA programs, including the 
Community Geographic Team, the Pharmaceutical Nursing Team,  
the Clinical Education Program and the Psychological Assessment 
and Consultation Team. Here’s a brief overview of each of them:

“The Community Geographic Team is comprised of senior level 
mental health consultants. It’s a skilled, knowledgeable group that 
provides support to therapists and other rural service providers in 
the north and central-east zones, including education, coaching, 
mentoring and consultation,” she says.

Consultation is done with individuals or groups, and is typically 
focused on a specific case, she explains. Coaching is usually based on 
a topic that service providers or therapists want to learn more about. 

Mentoring is structured around a 12-week-long series of modules 
focused on a number of topics, such as legislation or diagnosis. 
Education involves providing training sessions and workshops to 
groups of service providers.

“We are providing services virtually. However, we’ve found that our 
feedback remains very positive. We’re getting exceptional reviews, 
and a lot of service requests. Given the current climate, there’s a lot 
more requests for education on grief and loss as well as working 
with trauma and high-conflict families,” she says.

The Pharmaceutical Nursing Team provides consultation and 
review of medications to Children’s Services workers. “We offer 
consultation services as well as education, providing workshops  
on various pharmaceutical nursing topics,” she says.

“They also attend meetings with Children’s Services and Indigenous 
and Metis groups to discuss specific cases and pharmaceutical 
nursing issues.”

The Clinical Education Program supports in-house training and 
education for CASA’s clinical programs and staff, with the aim  
of enhancing their skill sets.

The Psychological Assessment and Consultation (PAC) Team 
is another in-house program. It provides psychoeducational 
assessments to support patients in CASA’s programs.

“We receive referrals from CASA programs related to learning, 
cognitive, and behavioural functioning challenges, as well as 
programming or placement questions. The PAC Team will identify 
and provide assessments and services to support the patient within 
the classroom or to support therapists in delivering therapeutic 
services,” she explains. 

“PAC’s assessment psychologists have specialized training in 
psychological assessment, so they bring a different pool of knowledge 
and expertise in support of therapists, children and families.”

Dr. Davis’s wide-ranging clinical and educational background 
includes teaching experience at the University of Lethbridge,  
the University of Calgary and Ambrose University in Calgary. 

“I really enjoy working at CASA. This is definitely the right place for 
me at the right time. I genuinely feel that CASA is just a fantastic 
organization.”

PROGRAM

PAC’s assessment psychologists 
have specialized training in 

psychological assessment, so 
they bring a different pool of 
knowledge and expertise in 

support of therapists, children 
and families.
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 IN CONVERSATION WITH

Clinical Social Worker Priya 
Patel Rejoins CASA’s School 
Age Services Program

I understand you worked at CASA previously, 
before returning in July. Can you tell me  
about that?

I started with CASA in the summer of 2011 when I graduated 
from the Master of Social Work program. I started in the 
School Age Services (SAS) program as an outpatient 
therapist, and worked at CASA from 2011 to 2017. I also 
worked on the Family Therapy Program team, and near the 
end of my time at CASA I was also part of the Trauma and 
Attachment Group (TAG).

Where did you go in 2017?

I went on maternity leave and when I finished my maternity 
leave, I worked with Alberta Health Services (AHS) in the 
Regional Collaborative Service Delivery (RCSD) Program. 
Then I went on maternity leave again and when I came back 
it was the start of the COVID-19 pandemic and the RCSD 
program had lost its funding. Fortunately, some part-time 
positions opened up at CASA and I was able to join the SAS 
Program again in July. I’m here three days a week.

Q
Q & A

 

How is the job going so far?

The job is going very well, it’s really busy. I also recently 
completed my clinical registration at the Alberta College 
of Social Workers, so I’ll be creating a Social Work student 
placement program within SAS. I’ll be doing that as well as 
seeing my individual patients, so things are quite busy. 

How has COVID impacted you or your 
program?

There hasn’t been much of a disruption with COVID. We’re 
just trying to do more virtual visits versus in-person sessions. 
For the most part everything is virtual now, and that has its 
pros and cons when you’re working in a therapeutic sense. 
But everyone is trying to make the best of it.

Has CASA changed a lot since you first  
began working here in 2011?

Yes, CASA has changed a lot. In 2011 we were working 
in a very old building with no temperature controls. Now 
we’re in a new building where we can provide all of our 
services in-house, with more up-to-date technology, so it’s 
been an amazing shift. There are also new programs like 
the Concurrent Addictions and Mental Health Program 
(CAMP), which didn’t exist in 2011.

What do you do for fun and relaxation?

I have a three-year-old and a one-year-old now, so I’m just 
trying to revisit self-care and decompression. I haven’t done 
of much of that over the last couple of years (laughter). 
But reading is one of my favourite pastimes and I’ve been 
practicing yoga for the past five or six years. I think my free 
time is definitely the most important thing to me and that’s 
why a part-time position was really important. I just want to 
spend as much time as I can with our two girls, Mira and Mya.

I started with CASA in  
the summer of 2011 when  

I graduated from the Master 
of Social Work program.  

I started in the School Age 
Services (SAS) program as  

an outpatient therapist,  
and worked at CASA  
from 2011 to 2017. 
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 IN CONVERSATION WITH

Infant and Preschool Services Program 
Manager Wendy Jebb Brings Wealth of 
Experience in Launching New Programs 
and Formulating Policies

Q
Q & A

 

How long have you worked for CASA?

I’ve been with CASA for over two years but I was just 
appointed as CASA’s Infant and Preschool Services (IPS) 
Program Manager in September.

How challenging has it been to manage  
the IPS Program during a pandemic?

There are definitely some challenges, but we’re just trying  
to make sure that we maintain our ability to work and 
support children and families and the professionals we 
consult with throughout the pandemic while also focusing  
on maintaining our staff capacity. 

I see from your C.V. that you’ve had a very 
impressive range of professional roles, not 
only in program management but as a policy 
adviser, an educator and a psychotherapist. 
Can you talk about that?

My background is both in creating programs with the 
provincial government – such as the Parent Link Centres –  
as well as providing policy advice, such as writing policies  
and procedures for daycares and helping to revamp the 
Alberta Child Welfare System. I’ve always worked with 
families and children but in particular I’ve been involved  
in creating large provincial programs. The Parent Link  
Centres are a network of 22 family resource centres serving 
thousands of Albertans across the province. I’ve also 
introduced programs such as the Triple P Parenting Program, 
which is both an early intervention and a treatment program, 
so I’ve got a broad background working in infant and 
preschool services at the provincial level, with Children’s 
Services and Children’s Mental Health. Programming, policy 
and education are my passions.

I understand you also created a community 
response program for Elder Abuse, in 
collaboration with various government agencies, 
and you were on a provincial committee of 
experts called Reforming Alberta Family Justice 
System. Any other current programs you want 
to highlight?

In the Infant and Preschool program not only do we have a 
clinic but we also have staff going into Head Start programs, 
providing consultation to other professionals while also 
flagging children who may need more intense supports.  
Another program we have is supporting Alberta’s Home 
Visitation Programs as consultants to the professionals 
working with families in their homes. This has brought me  
full circle back to working with the Parent Link Centres that  
I helped launch years ago. 

Tell me about the education side of your 
background.

I’ve briefly taught in the Faculty of Social Work at McMaster 
University in Ontario and also at MacEwan University. I’ve 
also run my own private clinical practice and trained people 
as they come into the field, including social workers and 
psychologists.

Who do you serve in your private practice?

I work with a lot of high-conflict families. I’ve also worked 
with Alberta Justice and have a contract with the Alberta 
Justice Dispute Resolution Centre, as the Brief Conflict 
Intervention person for Alberta North. I’m also an arbitrator 
and parent coordinator so I give orders to divided families  
by co-working with judges as well in trying to support healthy 
family restructuring. 

My background is both in creating programs with the provincial  
government – such as the Parent Link Centres – as well as providing  
policy advice, such as writing policies and procedures for daycares  

and helping to revamp the Alberta Child Welfare System.



CASA Forms New  
Two-Way Partnership 
With Edmonton’s 
LGBTQ+ Wellness Centre

It’s a warm, welcoming, friendly place that shares its 
unassuming storefront space with Millcreek Medi Drugs, 
a queer-owned pharmacy 10 blocks east of Edmonton’s 
popular Whyte Avenue nightlife district.

The new LGBTQ+ Wellness Centre opened its doors in July, and 
although it remains temporarily closed to walk-in clients due to the 
COVID-19 pandemic, it is busy booking appointments.

The Centre now boasts a multi-disciplinary staff of roughly 20 child 
and adult psychiatrists, clinical social workers, family physicians, 
nurses and various other specialists, including mental health 
therapists from CASA Child, Adolescent and Family Mental Health. 

Dr. Michael Marshall, a Clinical Assistant Professor in the Department 
of Psychiatry at the University of Alberta, is the Centre’s Founder 
and Medical Director. 

“The Centre is part of the Department of Psychiatry’s Gender 
Program, so the department still has oversight over us. They’re our 
grant holders and hold some of our funds, but we’re obviously not 
on the U of A site,” says Dr. Marshall, who is also President of the 
Canadian Professional Association for Transgender Health.

Renee Strong, CASA’s Program Manager, School Age Services (SAS), 
and Wendy Law, a CASA mental health therapist in the SAS Program, 
are currently working on-site one day a week.

The Centre’s mandate: to provide high-quality, timely and supportive 
wraparound care to transgender, non-binary and gender-diverse 
people in the Edmonton region and throughout northern Alberta. 
For CASA, the new partnership with the Centre is an opportunity 
to work collaboratively with community partners in a mutually 
beneficial manner.

 
“We are essentially exchanging services, there is no financial 
arrangement. We’re providing the Centre with mental health 
therapists, and they’re providing CASA’s staff with opportunities 
for hands-on applied training by working with the LGBTQ+ 
population,” says Strong, who joined CASA two years ago  
after a decade in management with various nonprofits.

“It took quite a bit of effort to get this off the ground and figure out 
the specifics, since the Centre is still developing. But we’ve done a 
lot of sharing, not just from a patient-based perspective but around 
processes, so the Centre is also learning from CASA. Since CASA 
is accredited through Accreditation Canada, we’re able to provide 
guidance and policies on all of the things we do as an established 
clinical organization.”

In addition to Strong, CASA will rotate a mental health therapist 
through the Wellness Centre every two to three months. Law is the 
first such placement.

“Although I’ve only been here a short time now, I’ve already had 
informal talks with my colleagues about the processes here, the 
medical procedures and the referral pathways. In looking at a referral 
we want to get an idea of what background knowledge we need for 
each client in order to help them,” says Law.

“I had a client whose parents came to me and were asking me 
questions and wanting to know how to navigate these services and 
what to do next. Right now, there isn’t a full, clear picture of what 
these services are, but it’s nice to help families navigate through it. 
We’re bridging the gap between CASA and the Centre.”

As Dr. Marshall sees it, the Centre offers a unique opportunity for 
CASA staff to get first-class training in how to provide competent, 
compassionate care to members of the LGBTQ+ community. He 
noted that there are few places where one could gain the quality 
educational experience and training that are provided at the Centre.

PROGRAM

We’re providing the Centre 
with mental health therapists, 
and they’re providing CASA’s 

staff with opportunities for 
hands-on applied training  

by working with the  
LGBTQ+ population.

Wendy Law (left) and Renee Strong
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Minerva Foundation Offers $50,000 Gift to CASA 
Foundation as Final Curtain Comes Down on 43-Year-Old 
Edmonton Organization 

Jean Minerva Campbell was a vibrant young wife, mother 
and healthcare professional, enjoying life to the max.

“Jeannie had a wonderful personality – very social, very outgoing, 
very lovable,” recalls her best friend and sister-in-law, Peggie 
Stevens. “We trained together as X-Ray technicians and we were 
always close.”

Then disaster struck. In 1974, a tragic railway accident at Wabamun 
Lake took Jeannie’s life and the lives of her two young sons. She 
was just 35 years old. Her husband Gary Campbell, her surviving 
son Bill and Peggie were grief stricken. 

But out of that grief, something wonderful happened.

“We searched our minds as to what kind of tribute we could make 
to Jeannie, and since she was so involved in so many community 
activities, it seemed appropriate to carry on her efforts,” says Gary, 
a retired Edmonton businessman and lawyer.

Thus, in 1977, the Minerva Foundation – dedicated to enriching 
the community and assisting individuals and families in need – was 
formed by a number of couples from Edmonton and Calgary. As the 
region’s economy and population grew, so did Minerva’s activities.

The foundation organized annual fundraising dinners that attracted 
hundreds of people. Minerva also joined forces with George 
Montegu (Monte) Black (elder brother of Conrad Black) and others 
from the Canadian Liver Foundation to sponsor the popular Liver 
League NHL Hockey Draft each spring.

Over the years, Minerva’s successful fundraising efforts generated 
well over $15 million for dozens of nonprofit organizations including 
CASA Child, Adolescent and Family Mental Health.

“I got involved with CASA a long time ago, as Honourary Chair of 
the CASA Foundation,” says Peggie. “Traditionally children’s mental 
health had been swept underneath the carpet, but kids are our 
future, so it became a passion for me.”

Now, 43 years after its birth, Minerva’s Board of Directors is winding 
up the foundation and disbursing all remaining funds, including 
a $50,000 gift to the CASA Foundation. The cheque was recently 
presented to CASA and CASA Foundation CEO Dr. Denise Milne 
and CASA Foundation Executive Director Nadine Samycia.

“We’re so grateful to receive this support from Minerva at the end 
of their foundation’s life. To be seen as one of the charities that are 
worthy of their support is a huge honour for CASA,” says Samycia. 
“The amazing support they’ve given to CASA and so many charities 
in our city is a lasting legacy.”

“Our Board evaluated about 45 final proposals and decided that 
CASA was among the worthy organizations it wanted to support 
with this final gift,” explains Bill. 

As for the wind-up of the Minerva Foundation, the co-founders say 
it’s a reflection of the challenging times Albertans are now enduring.

For her part, Peggie takes a philosophical view. “Everything has its 
time. But it was wonderful that it happened. It was a great thing for 
the province of Alberta.”

FOUNDATION

(left to right) Gary Campbell, Peggie Stevens, Bill Campbell, Dr. Denise Milne, Nadine Samycia
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Tell me about your role at CASA since you 
arrived in June.

I lead the research and innovation portfolios, and my 
colleague Jessica Gillis takes wonderful care of the evaluation 
portfolio, which involves reporting to funders of various kinds. 

What kind of research are you involved in?

Our research portfolio is expanding. CASA has been doing 
collaborative research with the University of Alberta and 
University of Calgary but now we’re focusing more on research 
projects within and about CASA, the children, adolescents, 
youth and families we serve, and the outcomes from the 
services they receive at CASA.

Is this tied to the new CASA Research Chair  
in Child and Adolescent Mental Health?

Yes, the CASA Research Chair is a significant part of my research 
portfolio. I’ll be supporting the person who fills that position 
and ensuring that they have all the required supports and 
networks available once they start, and that brings us to the new 
CASA Scientific Research Advisory Group that I have formed.

What is that all about?

It includes academics, medical doctors and researchers who 
are active in child and adolescent mental health research in 
Edmonton. One of the group’s major functions is to form 
networks and synergies with the CASA Research Chair.

Who is on this advisory group?

As of now there are nine members, including Dr. Andy 
Greenshaw, Dr. Adam Abba-Aji, Dr. Michael Levinsky, Dr. Lynn 
Davis, Dr. Sandra Davidge, Dr. Liana Urichuk, Dr. Yifeng Wei, 
Dr. Jaqueline Pei, and Dr. Gail Andrew. We’ve actually been 
working with Adam on a proposal to create a new Centre of 
Excellence for Youth Mental Health. It’s in collaboration with 
the Department of Psychiatry as well.

Would it be housed within CASA?

Yes, exactly. It’s similar to what we envision with the 
CASA Research Chair. If it evolves as we hope, we’d 
have pre-kindergarten preventative Neuroscience 
Research at one end, and at the other end we’d have 
the Centre of Excellence for Youth Mental Health, so 
we’re creating a continuation of care in our research 
plans as well.  

Tell me about your own background.

I have a PhD in Neuroscience and a Master’s Degree in 
Applied Zoology from Finland, where I grew up. I came 
to Canada 16 years ago as a PhD exchange student 
and stayed.

What drew you to the field of Neuroscience?

As long as I can remember I’ve always been fascinated 
by what is happening in the brain, and around questions 
of learning, mental health and psychiatric disorders. 

What did you do after earning your PhD?

For the last 10 years I’ve been teaching undergraduate 
courses in Biology, Genetics, Evolution, Neuroscience 
and Psychology. Along the way I realized I wasn’t a 
teacher, so I completed a Master’s Degree in Post-
Secondary Education, and did some classroom 
research on engaging ways of teaching. Because of 
that I was hired by the University of Alberta’s Faculty 
of Science as Director of Teaching and Learning. 
We created over 20 Massive Open Online Courses 
(MOOCs) for the Faculty of Science and facilitated 
various teaching and learning innovation projects.

What do you do for fun?

I love yoga and horseback riding, and going to the 
mountains for hiking or skiing. Anytime I can go you’ll 
find me in Jasper.

IN CONVERSATION WITH

Dr. Anna Rissanen, 
Director of Research, 
Evaluation & Innovation

Q
Q & A

 

As long as I can remember I’ve 
always been fascinated by what 

is happening in the brain.”




