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In Conversation with:
Dr. Denise Milne,  
CEO of CASA and  
CASA Foundation

To help keep staff, donors, community partners, clients 
and volunteers up to speed on the latest news, CASA 
Chronicles features regular updates from Dr. Denise 
Milne, CEO of CASA and CASA Foundation. We sat 
down with her recently to catch up. Here’s an edited 
version of our conversation:

How is the search process going with regard to the  
new CASA Research Chair in Child and Adolescent  
Mental Health?

It’s going really well. We just met with another excellent candidate 
before Christmas. He is a Canadian resident. We’ve also been 
greatly impressed with a candidate from Europe, whom we met 
in the fall, so we’ll have at least two highly qualified candidates. 
Both are really strong, with a wealth of relevant professional and 
academic credentials, publications and research to their credit. 
We’re hoping to make an appointment announcement in early 
2020, so stay tuned.

How is CASA’s partnership with FamilySmart® unfolding?

Exceptionally well. The level of engagement between our two 
organizations continues to grow, and the number of parents who 
have sought and obtained support through the FamilySmart® 
Parents-in-Residence (PiR) program has exceeded all expectations. 
In the months of September and October, the two part-time PiRs, 
Lori and Krista, have met with 154 families at CASA Centre, CASA 
House and in the community. They saw 22 families on the wait list 
and worked with over 48 professionals. 

The types of support 
provided to parents have 
been about resources, 
navigation, emotional 
support, education, transition 
support, admissions support 
and mentorship. They have 
had their second “In the 
Know” session for families 
waiting to come into CASA 
or to attend a program at 
CASA. We are exploring 
the Youth-in-Residence 
Program at CASA. There will 
be FamilySmart® training 
on January 23 for new staff, 
parents and youth. Taking the 
‘lived experience’ alongside 
the clinicians’ expertise enriches the parents’ experience  
in the mental health system.

We’re also really excited about the new FamilySmart® research 
project being led by Dr. David Nicholas, a Social Work Professor at 
the University of Calgary (see related story on page 13). We expect 
to learn a lot about the role of PiRs and how they can be most 
effective in supporting parents.

“We are exploring the Youth-in-Residence 
Program at CASA. There will be FamilySmart® 
training on January 23 for new staff, parents 
and youth.”
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Edmonton’s Al Shamal Shriners donated $2,000 to CASA at a presentation in October. Shriners Al Merrick (left) and Walter Bouillon are shown here with Faye Parker, 
Past Chair of the CASA Board (second from left), CASA and CASA Foundation CEO Dr. Denise Milne, and CASA Board Chair Dr. David McNeil.

“We’re clearly very aware of the difficult 
economic environment that Alberta is in 
currently, and we’re sensitive to the challenges 
the government faces as it tries to navigate 
through this.”

Q I understand CASA’s Family Advisory Council (FAC) is also 
working on a research project with the University of Calgary, 
is that correct?

Yes. You’re referring to the Photovoice project (see story, page 12). 
Dr. Dorothy Badry, a Professor in the Faculty of Social Work at 
the University of Calgary is undertaking that research. The project 
will focus on the role of caregivers and explore the theme: Am I 
Enough? Based on what I’m hearing the FAC’s parents are very 
excited about it. I think this could be a real showstopper and we’re 
looking at having the FAC organize and host a presentation on the 
Photovoice project as part of the Dr. Roger Bland Lecture Series.

What other speakers has CASA lined up as part  
of the Dr. Roger Bland Lecture Series?

Dr. Ted Jablonski, an award-winning family physician from Calgary, 
will be giving a timely presentation Jan. 21st on self-care, fighting 
the winter blues and the impact of Seasonal Affective Disorder 
(SAD). Dr. Angelique Jenney, the Wood’s Homes Chair in Children’s 
Mental Health at the University of Calgary, will be our speaker on 
Feb. 21st. Then in March Dr. Cameron Wild, a Professor in the 
School of Public Health at the University of Alberta, will give a talk 
on the psychosocial aspects of addictions and mental health.

Are there any new faces on staff at CASA  
you want to mention?

Yes, we’re super excited to have Dr. Marion Malone join us as 
CASA’s new Adult Psychiatrist (see profile on page 7). She recently 
attended a FAC meeting and the parents were super supportive 

and really excited to have her there. As you know Jason Cheung 
is our new Director of Corporate Services (see profile page 4) and 
Luwam Kiflemariam (see story page 3) is our new CASA Foundation 
Development Officer, Major Gifts. They’re both really smart, 
energetic, passionate people and great additions to our team.

I’d be remiss if I didn’t ask you about the impact of the 
UCP government’s budget in October, which calls for an 
elimination of the province’s current $8.7 billion deficit in 
three years. What are the ramifications for CASA as you  
look ahead to 2020?

Well, we’re clearly very aware of the difficult economic environment 
that Alberta is in currently, and we’re sensitive to the challenges 
the government faces as it tries to navigate through this. But it’s 
too early to say with any precision what impact this will have on 
CASA. We are meeting with Alberta Health Minister Tyler Shandro 
in January, and we’ll certainly use that opportunity to showcase 
CASA’s expertise in children’s mental health. We’re eager to help 
the Minister in any way that we can.



Luwam Kiflemariam 
Brings Fundraising 
Experience and People 
Skills To Her Role as 
CASA Foundation 
Development Officer, 
Major Gifts

After earning a Bachelor of Arts degree from the 
University of Alberta in 2005, Luwam Kiflemariam spent 
eight years working for the Canada Revenue Agency.

That may not sound like a natural career move for an Art History 
major, but Kiflemariam excelled at her job. Still, her heart wasn’t in it.

“My work at the CRA involved a lot of technical interpretation, 
deciphering legislation for businesses, looking at contracts and 
so on. Some of my colleagues were really passionate about those 
things. They loved debating what the ‘spirit of the law’ said,” says 
Kiflemariam, 37, who joined CASA in September.

“I’d look at them with envy and think, ‘I’d like to work at a place 
where I really cared about what I did as much as them, but I’m just 
not created for this kind of work.’ So I did some soul searching and 
one of my mentors suggested I look into the MBA program in 
Community Economic Development at Cape Breton University.”

She did, and she found the subject matter intriguing.

“It wasn’t just about one company taking over another, but about 
using business theories to ask some really important questions, like: 
‘Can a profit-driven organization be about more than just making 
money, and can a nonprofit be self-sustaining?’”

A year after completing her MBA, Kiflemariam accepted a job  
as a volunteer manager with the MS (Multiple Sclerosis) Society  
of Canada. 

“People thought I was taking a big risk by letting go of a stable 
government job, and taking a one-year contract position, but it was 
the right decision. I knew there had to be more to life than staying 
in a job I wasn’t passionate about in order to qualify for a pension. 
It wasn’t my intention to work for a nonprofit, but I wanted to prove 
myself and the MS Society gave me that chance.”

When her contract ended, the MS Society convinced Kiflemariam to 
stay on as the MS Walk Manager for Edmonton and St. Albert, a key 
fundraising role.

“I loved meeting new people, working with individual fundraisers, 
and with community organizations to help them understand the 
impact they were making in MS research, programs and services. 
The annual MS Walk attracted about 1,600 participants and we 
raised $500,000 to $600,000 a year,” she says. 

 
After leaving the MS Society in 2017, Kiflemariam honed her 
fundraising and networking skills at the U of A, where she joined the 
Faculty of Medicine and Dentistry as an Associate Director in major 
gifts fundraising. From there she moved to the Stollery Children’s 
Hospital Foundation, one of Edmonton’s premier fundraising 
bodies, to fill in for an employee on maternity leave.  

“When that contract ended in August the opportunity at CASA 
came up and I applied for it. Children’s mental health is clearly an 
important issue for our society, one that can’t be ignored. I am 
proud to be working with an organization like CASA that is doing 
great work. I am looking forward to helping increase awareness, 
while diversifying our financial support and increasing CASA’s 
supporter base.”

“When that contract ended in August the 
opportunity at CASA came up and I applied 
for it. Children’s mental health is clearly an 
important issue for our society, one that can’t 
be ignored.”
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“I hope to bring more value to the 
organization in terms of enhancing the 
effectiveness of where our dollars are going.”
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Director of Corporate 
Services Jason Cheung 
Aims to Get More Bang 
out of CASA’s Bucks

Can you tell me a bit about your background?

Sure. I’m a CPA (Chartered Professional Accountant), and I started 
working at CASA as Director of Administration around the end of 
2015. I was here for about eight months but I left to pursue another 
opportunity before returning to CASA on Oct. 1st.

Where did you work during the intervening period?

I worked at Alberta Pension Services Corp. It manages the 
administration side of the province’s public sector pension funds 
while AIMCo (Alberta Investment Management Corp.) oversees  
the investment side.

Was that your first job in the private sector?

No. After articling at Deloitte, I worked for six years at Flint Energy. 

What has it been like returning to CASA?

I did a bit of work on contract for CASA while I was away, providing 
some guidance to the accounting team, but now that I’m here  
full-time it’s a bit like drinking out of a fire hose.

How do you mean?

My portfolio is pretty broad. It includes Human Resources, Finance, 
Information Technology, OHSW & Facilities, Health Records & Privacy 
and Administrative Support, so it’s pretty big. But that’s just the nature 
of nonprofits. We don’t always have the resources others might have.

Given that, why would you choose to return  
to the nonprofit sector?

As an organization CASA is very non-bureaucratic. It’s pretty lean so 
we don’t have to jump through as many hurdles to make changes, 
and I like that.

Anything else that drew you back to CASA?

For me, what’s important is who you want to be around when you’re 
working. Having a really supportive manager is one of the key things 
I look for and at CASA I have tremendous support from the teams 
and from Dr. Milne, so it’s definitely a place where I want to stick 
around for a while.

Who are your team members in finance?

Gloria Willier, Sarah Campbell and JoAnne MacDonald all work in 
Finance. They handle payroll, accounts payable, financial reporting 
and operations accounting for both CASA and CASA Foundation.

Do you have some specific goals you are hoping  
to achieve in your current role?

I do, yes. I have some immediate visions of where I want to see the 
Finance and HR functions go in terms of gaining additional capacity 
with the introduction of the HR information system in the coming 
months. Having said that, it’s still early days for me so I don’t want 
to get into the details yet. But I hope to bring more value to the 
organization in terms of enhancing the effectiveness of where our 
dollars are going.

When you’re not working what do you do for fun?

My wife and I have two kids, ages two and four, so they keep us 
pretty busy. I also love spending time working on my cars. I recently 
completed a full front and rear wide body conversion to a 2008 Z51 
Corvette convertible. This project took way longer than expected 
and my wife gave me heck because she had to park outside for 
months while the car sat disassembled in the garage.
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Jacqueline Dagneau Eyes ‘Big Gains from Small Shifts’  
as Manager of CASA Infant and Preschool Services 

Before joining CASA, Jacqueline Dagneau spent 11 years 
at The Family Centre, an Edmonton nonprofit, and five 
years in the U.K., where she earned a Master of Social 
Work degree.

During her years in Great Britain, the Coquitlam, B.C. native also 
worked as a Social Worker in London and in Bath, a small city 150 
kilometres west of the capital that is famed for its ancient Roman Baths.

Much of Dagneau’s work in the U.K. and at The Family Centre 
focused on supporting and counselling youth, many of whom 
had spent years in the childcare system. While it was extremely 
rewarding, she says, she felt it was time for a change.

Hence her decision in August 2018 to accept a position as Manager 
of Infant and Preschool Services (IPS), which includes CASA’s 
support for the national Head Start Program, offered at various 
locations around Edmonton.

“I was looking for a shift. I had been at The Family Centre for a long 
time and although I really loved working with youth, and still do, I 
was interested in doing something that was more early-intervention 
focused. I felt a preschool program would be a good fit,” she says.

“With the little people, you can make small shifts that lead to 
great gains, whereas later on you often have to do more shifting 
with teens to make smaller gains, so I was interested in a new 
perspective.”

Children are referred to IPS through a variety of sources, including 
Alberta Children’s Services, pediatricians and even families themselves. 
“Usually it’s for issues like impulsivity, aggression, hyperactivity or 
anxiety,” Dagneau explains.

“As for the Head Start Program, that’s completely separate from 
CASA and offered through six community-based agencies in 
Edmonton. But we provide mental health consultation to their staff 
and to the families that access Head Start, and if children require 
more intensive intervention, they can receive treatment in our clinic.”

What does Dagneau think of her move to CASA so far? She gives  
it two thumbs up.

“It’s going really well, especially the clinic. Lots of families wait for 
months to get into the clinic, so two of my team members – Betty 
Ann Patterson and Chelsea Ohlmann – and I met with Dr. Gary 
Hnatko, the Child Psychiatrist on our team, to find ways to triage 
those clients,” she says.

“We want to make sure we’re seeing the kids who really need our 
support early on, so Dr. Hnatko suggested we initiate an enhanced 
intake process where we bring families in as part of a group.”

The result? A new intake process and specialized curriculum for 
parents, designed around three group sessions each month, including 
a CASA orientation session, a session on emotional regulation, and a 
third that explores positive parenting and limit setting.

“The focus on goals is particularly important. When families were 
coming to us before they didn’t really have any idea what therapy 
was about and didn’t really recognize that they were themselves 
the critical agent of change, so getting them to start thinking about 
goals right from the start was really key.”

When she’s not busy attending to the needs of CASA’s preschool 
clients, Dagneau typically spends her ‘down time’ with her husband 
and two young daughters – aged four and six – or hanging out  
with friends. 

“I have a really solid girlfriend group. I really appreciate them  
and we share a lot of laughs.”

PROGRAM

“I was looking for a shift. I had been at The 
Family Centre for a long time and although 
I really loved working with youth, and still 
do, I was interested in doing something that 
was more early-intervention focused. I felt a 
preschool program would be a good fit,”  
she says.
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“The next issue of Unseen magazine is also 
coming out soon, so that’s another major 
initiative.”

CYC Coordinator 
Stefanie Martin Embraces 
a New Challenge

Tell me a bit about yourself.

I’m pretty new to CASA. I just started working with the CASA Youth 
Council (CYC) in August.

What did you do previously?

I have a Bachelor of Science Degree in Animal Health from the 
University of Alberta. After I graduated in 2015, I worked with the 
Edmonton Humane Society in stakeholder relations and community 
engagement and I really loved it. 

What brought you to CASA?

It was just time for a change, so when this position became available 
I thought it would be a great fit. I loved the idea of working with 
youth and saw it as a great opportunity to make connections in the 
community and to help with CASA’s mental health advocacy work.

Are there some synergies between your last job and your 
current role at CASA?

Yes, for sure. Although I worked in animal welfare, I worked with 
people all day, making community connections.

What has your experience at CASA been like so far?

I’m loving it so far. It’s a very different world for me but mental 
health is something I’m passionate about. It’s an issue everyone has 
some experience with. I’m still figuring out who I need to know and 
what I need to do to get the council where they want to go, so I’ve 
been asking lots of questions. 

What does a typical day look like for you?

It really depends on what the council is doing. I might be organizing 
a council meeting or answering emails or setting up meetings or 
connections between the council and other organizations and 
stakeholders. Or I might be helping with Unseen magazine.  
It varies from day to day.

How many members does the CASA Youth Council  
have now?

There are 18. They’re all very dedicated members, ranging in  
age from 13 to 25, although the majority are between the ages  
of 18 and 22.

Does the CYC have a Chair?

There is no over-arching Chair, but the CYC does have four 
subcommittees and each one has two Co-Chairs.

What do the subcommittees focus on?

The outreach subcommittee is responsible for stakeholder relations 
and community outreach. The education subcommittee does 
presentations to other youth and to schools, and works closely 
with EPSB (Edmonton Public Schools Board). The social media 
subcommittee works on the CYC’s social media pages, and a  
fourth subcommittee works on Unseen magazine.

What are your key goals for the CYC?

The most recent big project was planning and hosting a presentation 
and panel discussion as part of CASA’s Dr. Roger Bland Lecture 
Series. Five council members were on the panel, sharing their 
personal experiences with mental health. It is really difficult to get 
so personal in front of such a big crowd, so I really applaud them  
for it. The next issue of Unseen magazine is also coming out soon,  
so that’s another major initiative.

What do you do when you’re not working?

Right now I’m planning a wedding, so all my free time is spent  
on that. It’s on May 30th. 
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Meet Dr. Marion Malone, 
CASA’s new Adult 
Psychiatrist

Ask Dr. Marion Malone why she pursued a career in 
Psychiatry, and you’ll get a no-nonsense response.

“It was an easy choice for me, once I’d rotated through all the 
specialties as a medical student. It was the only specialty where I felt 
I had the time and opportunity to talk with people in depth about 
what they were going through and to hear their stories,” says CASA’s 
new Adult Psychiatrist.

“In so many other areas of medicine, I felt that I had to rush people 
out the door or focus more on their lab values than their experience 
as a person. Mental health issues can affect every aspect of a 
person’s life. Making even small improvements for someone feels 
like very meaningful work.”

Dr. Malone, who recently moved to Edmonton with her husband –  
a surgeon at University of Alberta Hospital (UAH) – and her infant 
son, attended medical school at Western University in London, Ont., 
and completed her Psychiatry Residency in Ottawa.

“Once I got connected in the community and found out about 
CASA, I discovered there was a need for adult mental health 
support here. Since that’s my area it was a perfect fit.”

The position at CASA opened up when Dr. Maria Castillo took 
parental leave. 

“When Dr. Castillo was working she was quite overloaded by the 
demand for adult mental health services,” says Dr. Malone, who is 
now working three days a week but plans to eventually work full-time. 
“Now the thinking is that even when she comes back it would be 
helpful to have two Adult Psychiatrists here to handle the workload.”

Like Dr. Castillo, Dr. Malone works most closely with CASA’s Family 
Therapy Program, which focuses on strengthening the ability of 
parents to support children with mental health issues.

“A big part of the Family Therapy Program is attending to the parents’ 
health and the health of couples’ relationships, so the parents are as 
able as they can be to support their childrens’ mental health needs,” 
says Dr. Malone.

“Michelle Kennedy and Sharon Ling recently joined Rick Rooyakkers 
and Claire Johnson on the Family Therapy team, so there’s actually 
a few new faces in the program besides mine.”

During her first few weeks at CASA, Dr. Malone has worked hard 
to familiarize herself with the organization, the demands faced by 
various programs, the referral processes and how the adult mental 
health program fits into the overall picture.

“I’ve been sitting in on case conferences and team meetings, 
introducing myself and getting a better sense of what the clinical 
needs are, as well as letting everyone know what I can offer. That’s 
really my main goal for now, just trying to figure out that match 
between what the needs are here and what I can bring to the 
organization.”

Although Dr. Malone works out of CASA Centre and the bulk of 
the Family Therapy Program is at CASA’s Fort Road location, all the 
members of the team convene every Wednesday at CASA Centre.

As for her family’s move west, Dr. Malone says it’s been smooth so 
far. “I’m really liking Edmonton. It has a really nice relaxed vibe and 
there’s a lot going on at a community level. We arrived in summer 
when it was beautiful, and it’s not quite as beautiful now. But if I can 
survive Ottawa winters I can survive here.”

“It was an easy choice for me, once I’d 
rotated through all the specialties as a 
medical student. It was the only specialty 
where I felt I had the time and opportunity 
to talk with people in depth about what they 
were going through and to hear their stories,” 
says CASA’s new Adult Psychiatrist.

PROGRAM
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New CASA Board  
Director Janet Hancock 
Brings Wealth of 
Experience in Meeting  
the Mental Health Needs  
of Students

Over the course of her wide-ranging 40-year career as an 
educator, newly appointed CASA Board Director Janet 
Hancock worked diligently to address the mental health 
needs of thousands of young students.

Whether she was working as a teacher, a Program Manager with 
Alberta Education, a consultant to Edmonton Public Schools or as 
a Principal – a position she held at eight area schools – Hancock 
always looked for ways to support students struggling with mental 
health challenges.

As Principal of Lillian Osborne High School in Edmonton’s Terwillegar 
neighbourhood – a post she held for nine years before retiring 
in June, 2018 – Hancock established a permanent Mental Health 
Classroom, a first of its kind in the school district.

“I knew coming out of Dan Knott (a junior high in Mill Woods where 
Hancock previously launched a similar initiative as Principal) that I 
wanted to establish a Mental Health Classroom, so we started it in 
my second year at Lillian Osborne. It’s a therapeutic setting for kids 
with Anxiety or other issues who need extra supports,” she says.

“You have to have very caring staff and the teacher who is there 
now is really great with kids. It’s not as intensive as the school 
programs at CASA, but it’s invaluable to have a classroom where a 
school can really work with professionals to be able to transition a 
child back into the regular program or into a setting like CASA.”

At Dan Knott Junior High, Hancock’s earlier efforts are still paying off.

“It’s called the Safe Place Classroom and it has been running for 
over 10 years. It’s housed now at Edith Rogers School and it also 
supports the students at Dan Knott, T.D. Baker and Kate Shegwin, 
all in the Mill Woods area. That was really important because there 
were previously no supports in Mill Woods,” she says.

Hancock credits retired Liberal Senator Michael Kirby (former Chair 
of the Mental Health Commission of Canada), along with Edmonton 
Public Schools and Alberta Health Services’ Addiction and Mental 
Health branch for making the Safe Place a reality.

“They took the classroom on as a cause. But it wasn’t that big a 
leap for me because when I was at Harry Ainlay School as Assistant 
Principal I did a lot of work with Restorative Justice and those kinds 
of approaches. When you have enough like-minded people to help 
you, you can do the things you can’t do alone.”

Hancock also implemented a ‘wraparound services approach’ at 
Lillian Osborne – as she did in Mill Woods – to better serve students 
dealing with addictions or mental health challenges. It includes 
a full-time success coach from The Family Centre, a half-time 
Outreach Worker from Alberta Health Services (AHS), a part-time 
AHS Addictions Counsellor, and other qualified support staff.

Although Hancock is now retired, her passion for improving the lives 
of young students hasn’t ended. She is now working on a book with 
her husband and co-author David Hancock, who served as Alberta’s 
15th Premier in 2014 and prior to that, as Minister of Advanced 
Education (2004-2006) and Minister of Education (2008-2011), 
among other key portfolios.

“We want to write a book about how we can really support high 
school age kids, because we tend to forget that they’re kids. I think 
we can create a culture where they do feel a sense of belonging. 
David has a lot of experience to draw on from his days as Minister 
of Education and various other roles, and has made some great 
connections with educational leaders, so we’re pretty excited  
about this project.” 

BOARD

JANET HANCOCK STATISTICS

2009 Established a permanent Mental Health 
Classroom at Lillian Osborne High School

2018 Retired as Principal of Lillian Osborne  
High School

2019 Became CASA Board Director



Meet the Dynamic Duo 
Behind Mental Q, Which 
Just Raised $40,000 for  
the CASA Foundation

It started with a casual chat between two socially active 
super moms at their local Starbucks.

“We’ve done a lot of community and school events together, and 
we had just finished organizing an event for fun. But we had so much 
great feedback that people kept telling us ‘You should do this for a 
job,’” says Kelly Vandenberg.

“We’re a really good team and we decided we wanted to do 
something that could really make an impact in our community,” 
adds her partner and longtime friend, Miranda Decock.

So they held a brainstorming session and decided to throw a party 
to raise money for a worthy cause. “We have five teenagers between 
us so we’re both passionate about children, obviously, and the topic 
of mental health came up,” says Kelly.

Both women say they or their family members have faced mental 
health issues over the years. Miranda lost a 16-year-old cousin to 
suicide, and Kelly had issues of her own as a teenager, and later, 
after giving birth to her now 17-year-old twin boys.

“There is still very much a stigma around mental illness, even among 
people we know,” says Miranda. That prompted them to seek out 
local organizations that support child and adolescent mental health.

“CASA was one of the names thrown out to us right away,” says 
Kelly, “so we arranged a meeting with (CASA Foundation Executive 
Director) Nadine Samycia and she just melted our hearts. We loved 
her passion.”

After that, there was no stopping them. Last spring they launched 
Mental Q, an advocacy and fundraising group dedicated to supporting 
CASA and other mental health nonprofits in Edmonton.

“Mental Q (Quotient) means to personally assess your feelings and 
thoughts consciously,” the group explains, on its website. “Learning 
to spot the ‘cues’ in yourself and others, and to work towards and 
maintain positive mental health.”

Mental Q held its first CASA fundraising event Oct. 4th at Hudsons 
Canada’s Pub, a popular nightspot at West Edmonton Mall.

The event – featuring a silent auction, signature drinks, inspiring 
video and art competition with pieces submitted by students from 
two local high schools – was a huge hit, raising $40,000 to support 
CASA’s programs. 

“We basically asked the question, what does mental health mean to 
you, and the two schools – McNally and Archbishop MacDonald – 
opened it up to their students. They submitted some amazing stuff, 
and every piece had a description attached to it in the artist’s own 
words,” says Miranda.

All the artworks were purchased through a silent auction, and the top 
five pieces were chosen based on the highest bids. Three students 
tied for first place: Sophie Wei, Taylor Rousa, and Annie Wilson.

Miranda’s husband Chris – President and Co-Founder of Hudsons 
Canada’s Pub – and Kelly’s husband John, Owner/Partner at Delnor 
Construction Ltd., sponsored the event, along with several other 
local firms.

“It was a really cool experience. High school-age students are often 
the hardest to get to talk about their feelings, and this made them 
vulnerable and raw. It was just very emotional for a lot of people,” 
says Miranda.

What’s next? Mental Q’s partners are working on a smaller scale 
event in the spring, and another large fundraiser to support CASA  
in the fall of 2020.

“There is still very much a stigma around 
mental illness, even among people we know,” 
says Miranda. That prompted them to seek 
out local organizations that support child and 
adolescent mental health.

EVENT
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CASA Youth Council Members Share Their Personal Battles 
with Mental Health Challenges and Social Stigma 

Roughly 200 educators, mental health workers, parents, 
caregivers and youth attended a lively, thought-
provoking presentation and panel discussion organized 
and hosted by the CASA Youth Council (CYC).

The event – headlined A Youth Perspective on Mental Health, and 
held at the TELUS World of Science – was part of CASA’s Dr. Roger 
Bland Lecture Series on Improving Child and Youth Mental Health.

The CYC – a self-described “mental health action group” that 
serves as a platform for youth-driven mental health initiatives 
focused on education, support, outreach and advocacy – boasts 
about 30 active members aged 13 to 25.

The Nov. 19th event featured the challenging but inspiring 
mental health journeys of several CYC members, who chronicled 
their battles with stigma and self-stigma, their sometimes-rocky 
relationships with friends and family members, and their frequently 
negative experiences with the educational and healthcare systems.

Cadence Rolfson, a University of Alberta student, said her battle 
with mental health issues began in childhood, and intensified in 
middle school and high school. After she was bullied she changed 
high schools, only to be sexually abused by a fellow student.

“I recognized this guy who was in my French class and since we 
took the same bus I sat next to him,” she explained. “Then he 
started groping my leg. I didn’t want to cause trouble so I just froze. 
Over the next few months it only got worse. It happened every 
morning and I wound up getting sexually abused.”

Although she told no one for months, her friends, family and school 
administrators eventually learned about it. “My school was made 
aware but nothing happened. They said whatever bad things 
happened after that was my fault because I didn’t press charges.”

Caleb Chomay, a third-year university student, Sasha Heneghan-
Smith, a U of A Psychology graduate, and Victoria Fehr, an 
undergraduate Psychology student at the U of A, also shared their 
personal stories and answered questions from panel moderator 
Jenifer Nasr as well as members of the audience.

“When I was 14 or 15, I was struggling with mental health and 
engaging in self-harm,” said Chomay, who realized at age 16 that 
he was transgender. “I was sent to adolescent therapists but I found 
it really difficult to connect with them. One just wanted to give me 
medications, another treated me like I was five or six years old, and 
used therapeutic techniques that were totally inappropriate.”

Although he also had positive experiences with a few professionals, 
Chomay said he still can’t give the mental health system a  
passing grade.

EVENT

(From left) Victoria Fehr, Rachel Goud, Sasha Heneghan-Smith, Caleb Chomay, Cadence Rolfson, Yasmine Boulos, Jenifer Nasr, Ella Leclaire, Jasmine Gill.

“When I was 14 or 15, I was struggling with 
mental health and engaging in self-harm,”  
said Chomay, who realized at age 16 that  
he was transgender.



“I finally found the right medications and a therapist who was 
appropriate for my needs, but I still feel a bit pessimistic about the 
system. I still see doctors who have stigma toward mental health 
issues. But instead of being angry I try to use it to work toward 
ending the stigma toward mental illness. Now I want to work in 
healthcare to try and change those attitudes.”

Heneghan-Smith, the primary support person for a friend who 
was going through first-episode Psychosis, said it was a harrowing 
experience. 

“Hallucinations were just part of it. There were problems with 
concentration, memory and attention. It caused disorganized speech 
and behaviour, a loss of pleasure and motivation, social withdrawal, 
Suicidal ideation, Anxiety and Depression. For me it was three months 
of devastation. I cried myself to sleep. I supported my friend as his 
life fell apart. It was a horrible time,” she said.

“It taught me that you can’t save anyone except yourself, and as a 
caregiver or a support person, you need to ask for help. The only 
reason I’m sitting here today is because I asked for help, and I think 
that’s really important. You have to put your life jacket on before you 
jump into the pool, and you definitely should not be jumping into 
the pool if you don’t have one on.” 

Victoria Fehr, an undergraduate Psychology student at the U of A, 
described her own years-long battle with childhood Trauma, self-
harm, Suicidal ideation and Psychosis.

“The stigma I encountered I turned back on myself, into self-stigma. 
I’m still just now getting comfortable telling my friends and family 
what I went through. I felt for a long time I needed to be ashamed 
of it, that I wasn’t worth it and was insignificant,” she said.

“Unfortunately, we still see jokes about mental illnesses on social 
media. When you’re a youth and your brain is developing and 
you’re impressionable, going to the online community and seeing 
nothing but bashing what you are living through every single day, 
and how much pain you’re feeling, it’s crushing,” she added.

“I didn’t get through my journey alone. I couldn’t have done it 
without my supports – the biggest one being my mom. She has 
been with me from day one and she has been my advocate when  
I couldn’t speak for myself. The other one is my Psychologist whom 
I have been seeing for six years. She has effectively kept me alive 
throughout all my adversity. She enabled me to speak for myself 
and to help speak for others.”

11

AGM

continued

Family Advisory Council 
(FAC) acknowledges 
CASA support

In October 2019, at CASA’s Annual General Meeting,  
the Family Advisory Council (FAC) was awarded the  
Dr. Meyer Horowitz Book Award. The Dr. Meyer Horowitz 
Book Award (MHBA) is impactful to the FAC as it 
represents the last five years of our dedication, as a 
council, to ensure families are an intricate part of the 
family-centred care approach at CASA.

As co-chair of CASA’s FAC, I would like to extend much gratitude 
on behalf of our council to CASA, CASA Foundation and the CASA 
Board of Directors for nominating FAC as the recipient of this 
award. The award is indicative of the commitment that the FAC 
and CASA have undertaken together. This commitment signifies 
our willingness to collaborate together in efforts to improve upon 
the lived experiences of families who navigate their ways through 
complex mental health systems.

I would also like to 
acknowledge the deep 
commitment each and every 
member of the FAC has 
undertaken in the last five years 
together. Collectively, we have 
embraced our journeys and 
exposed our stories to CASA 
and our community because 
we believe that all families 
deserve genuine empathy 
and support while accessing 
mental health therapeutic 
services. The role of caregiving 
is exhaustive but manageable 
when families are aligned with 
appropriate services and caring 
community members.

With appreciation and great respect, we accept this award. The 
FAC looks forward to many more years of working alongside CASA 
and improving the experiences of families seeking assistance. By 
working together, we are improving the mental health wellness 
outcomes of all parties committed to our children and youth.
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Family Advisory Council’s 
Photovoice Project Will 
Spotlight the Pain, Fear 
and Self-Doubt Many 
Caregivers Experience

Ask Candace Fehr what it’s like to watch your child 
struggling with their mental health wellness, and you’ll 
get an answer so raw it takes your breath away.

“You take your child to the emergency. You’re scared out of your 
mind. Your cortisol is through the roof. The room is spinning. Your 
heart is pounding. You’re isolated from your child and then told: 
‘She is manipulating you. You need to get away.’ Meanwhile my 
daughter is being asked: ‘What are your parents doing to you to 
make you this way?’ It’s at times like this that our system of care 
breaks families down.”

Fehr, Co-Chair of CASA’s Family Advisory Council (FAC) since 2014, 
and a career Social Worker, has two children. Besides her 19-year-
old daughter she also has a 16-year-old son. Her daughter’s mental 
health crisis erupted five or six years ago. Not long after, her son’s 
heart failed, triggering a second family health crisis. But with her son, 
the response of healthcare workers was radically different, she says.

“When he was at the Stollery I was treated like a goddess. I was 
brought pillows and blankets. I was asked 19 times a day ‘What do 
you need? Are you okay, are you comfortable?’ It was nothing but 
kindness and humanity and respect. There was just no cohesiveness 
when I compared the two experiences. How is it that in one system 
I’m a hero, and in the other I’m a zero?”

That’s one of the key issues Fehr aims to explore with the Photovoice 
project, which the FAC’s members are taking on in the coming year 
under the direction of CASA and Dr. Dorothy Badry, a Professor in 
the Faculty of Social Work at the University of Calgary. The project 
will focus on caregivers and explore the theme: Am I Enough?

“Photovoice is an artwork project, and the photos will come from 
our FAC members. We’ll use art – whether it’s photos of people 
or inanimate objects – and we’re going to pair the photos with a 
narrative to describe what it’s like to be a caregiver of a child or a 
youth who is in mental health systemic care. Our hope is the project 
will be seen by service providers and by government officials, and that 
it will be a means to create mental health systemic change,” she says.

As Fehr envisions it, FAC’s Photovoice project will initially be 
unveiled as an art walk, enabling people to physically view the 
photos and accompanying text. But it could later be repackaged as 
a PowerPoint presentation, allowing it to be disseminated and seen 
more broadly in the province.

“We’re not envisioning hundreds of photos, so we need to be very 
selective about the photos we choose. We need to capture the 
essence of how a caregiver feels. Some days are really hard, but on 
other days we’ve got it going on. Those are the emotions we’ll be 
trying to evoke,” she says.

“If we want to create a truly healthy and happy community, we need 
to support our caregivers. When we look at the needs of children 
and youth in mental health crises, that burden of care lies largely 
with the caregivers, so it only makes sense that we encourage and 
provide hope and help with their resiliency.”

“Photovoice is an artwork project, and the 
photos will come from our FAC members.”

PROJECT



CASA-FamilySmart® 
Parents-in-Residence 
Program Subject of New 
Research Study Led by  
U of C Social Work 
Professor

CASA’s partnership with B.C.-based FamilySmart®, 
launched last April as part of a joint push for more 
family-centred mental health services for children and 
youth, is the subject of a new evaluation-based initiative.

Led by Dr. David Nicholas, a University of Calgary Faculty of Social 
Work Professor, and FamilySmart® CEO Keli Anderson, the study 
has three basic aims or objectives:

• To examine the experience of the FamilySmart® Parents-in-
Residence (PiR) program from the perspective of both service 
recipients and PiRs themselves;

• To explore the experiences of new PiRs as well as more 
experienced PiRs; and

• To contrast the family support needs and experiences of parents 
whose children have a coexisting neurodevelopmental disability 
with those who do not.

“We’ll be collecting data over a period of six months, and our aim is 
to complete the report and make it available by summer. We plan to 
interview three to five families per month over that time frame or a 
minimum of approximately 20 families by the time we complete our 
research,” says Dr. Nicholas.

“What we’re collecting is largely qualitative and administrative data. 
The qualitative data will be based on a series of interview questions, 
such as: ‘What difference or impact has the PiR initiative made on 
families or on programming?’ That’s a question that would be asked 
of both the families and the PiRs.”

Once the report is finalized, Dr. Nicholas expects the results to be 
published in one or more peer-reviewed journals.

“I think one of the amazing things we have seen – and it’s part of 
why we’re really excited about this research – is what happens when 
a parent with lived experience becomes a PiR, and is then utilizing 
that lived experience. We’d like to explore what that does for them 
personally, what is the impact on them, and how that contributes 
to building our capacity and competency to provide support and 
navigation to other families on similar journeys,” says Anderson. 

“Evaluating the impact of the PiRs on the recipients of the services 
we provide is also really important as we want to ensure that families 
are being helped by our services. Additionally, we’ll be studying the 
experiences of new PiRs versus those more seasoned in that role.”

Although FamilySmart® has conducted a program evaluation in the 
past, Anderson says this is the first PiR-focused research project 
that’s focused on these three unique aspects of the PiR Program. 

“And we’re doing this with our Alberta partner, CASA. This is very 
exciting,” says Anderson.

Dr. Nicholas says he is also keen to gather relevant data on the 
project’s third key objective: to study the unique family support 
needs and experiences of parents whose children are dealing with 
multiple issues. 

“There would be a mental health challenge but there may also be 
potential co-existing neurodevelopmental issues. Or if you think 
about the social determinants of health there may be issues of 
marginalization in one’s community for reasons other than mental 
health, so I think that’s an important piece of this study too.”
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Alberta’s largest mental health advocacy and lobbying 
group has unveiled a new name and a new logo as part 
of a campaign to refresh its image and expand its reach 
across the province.

The Alberta Alliance for Mental Health – formerly known as the 
Alberta Alliance on Mental Illness & Mental Health – announced 
the rebranding moves following a stakeholder dialogue, ongoing 
membership discussion and a recent day-long Board strategy session.

The organization, now in its 20th year, has been working hard to 
rebuild its image and re-energize its members after securing a new 
three-year funding agreement and appointing Lee Hall as its new 
Executive Director earlier this year.

“The past 12 months has been a really exciting period for us as 
we’ve redoubled our efforts to ensure the Alliance remains Alberta’s 
most powerful and effective voice in advocating for mental health,” 
says Hall.

“Our vision is to improve addictions and mental health care and 
outcomes by engaging our stakeholders, and by identifying 
meaningful, evidence-based opportunities for transformational 
change.”

The Alliance, formed in 1999, represents 17 professional and nonprofit 
organizations across the province dedicated to improving mental 
health and addictions care, support and outcomes for all Albertans. 

Alliance members include the Alberta College of Social Workers; 
the Alberta Psychiatric Association; the University of Alberta 
Department of Psychiatry; CASA Child, Adolescent and Family 
Mental Health; the Psychologists’ Association of Alberta; and the 
Alberta Pharmacists’ Association, among many others.

The Alliance embarked on a major revitalization effort over the last 
year, identifying four new strategic priorities including: advocacy 
through engagement; collaboration and consultation; and 
communication and organizational excellence.

“We see the Alliance as a trusted connector and knowledgeable 
advocate for mental health, drawing on the expertise of our 
members in order to advocate for robust, people-informed mental 
health policy and programs in our growing province,” says Hall.

Dr. Xin-Min Li, Chair of the Department of Psychiatry at the 
University of Alberta, applauds the Alliance’s renewed efforts to 
promote better mental health and addictions services.

“We’re extremely excited to be a member of the Alberta Alliance 
for Mental Health. The work they’re doing is vitally important to the 
promotion of mental health in Alberta, and with this new rebranding 
we believe the Alliance can serve as an even more effective voice 
for its members and for the millions of Albertans they serve.”

Although the Alliance has traditionally been more Edmonton-
focused, it is working hard to expand its organizational footprint 
province-wide.

Hall, who previously worked as a surveyor and educator for nearly 
two decades with Accreditation Canada, says the Alliance is also 
working on plans for an inaugural family-focused conference on 
mental health.

“We’re working closely with FAMI-Alberta and the University of 
Alberta to pull together a conference this spring, so we’re really 
excited about that. The first conference will be in Edmonton and 
we’re hoping it will become an annual event with a provincial focus.”

FAMI-Alberta (Families supporting Adults with Mental Illness in 
Alberta) is a grassroots group that supports family members who are 
dealing with serious mental health conditions, such as Schizophrenia 
and Bipolar Disorder.

“The Alliance is determined to strengthen the voices of mental 
health communities, clients and families, while we engage with 
Alberta Health and other key partners to ensure that mental health 
and addictions issues are at the top of the province’s health and 
social agendas,” says Hall.

for Mental Health
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Alberta Alliance for Mental Health 
Unveils New Name And New Logo 
as Part of Organizational Rebirth



Community Events Calendar

CASA CARNIVAL 
https://CASAcarnival.org

CASA Carnival, 2018 and 2019 Edmonton Event Awards winner for 
Outstanding Fundraising Gala, is thrilled to announce An Evening 
of Motown for 2020. Purchase your table before January 31 to 
receive some special perks. Visit our website for more information. 

CASA CYCLE TOUR
https://CASAcycletour.org

Give yourself the gift of health in 2020 and challenge yourself by 
joining a fully supported cycle tour from July 11-18, 2020. The 
Minds over Mountains cycle tour will take cyclists through our 
beautiful province of Alberta starting in the Foothills and ending 
in Cypress Hills. If you have ever wanted to try long distance 
cycling, this is the trip to sign up for!

CASA GOLF CLASSIC
https://CASAgolfclassic.org

Date TBA
The Annual CASA Golf Classic is celebrating its 5th year! Join us 
at the beautiful Blackhawk Golf Club for  an amazing tournament. 

MAY 1

JULY 11-18

SEPTEMBER 17

CASA PRESENTS: 

THE DR. ROGER BLAND LECTURE SERIES 
on Improving Child and Youth Mental Health 

At TELUS World of Science Edmonton

CASA Child, Adolescent and 

Family Mental Health is proud  

to continue this conversation  

about infant, child, youth, 

and family mental health with 

insights from leading national 

experts, clinicians, professionals, 

families, and youth. Thank 

you to our keynote speakers, 

panelists, and volunteers who 

generously dedicate their 

time to us to facilitate these 

imperative conversations.

UPCOMING SESSIONS 
Please note topics are subject to change.
All lectures will be from 6:00 – 8:00 pm.

■ SELF-CARE AND 
THE WINTER BLUES 
January 21, 2020

■ ADDICTIONS
February 18, 2020

■ CHILDREN IN CARE
March 17, 2020

■ AUTISM AND MENTAL HEALTH  
April 21, 2020

■ MENTAL WELL-BEING: 
LESSONS LEARNED 
May 26, 2020

CASA AIMS TO COVER THE TOPICS THAT MATTER THE MOST TO YOU.

Do you have a suggestion for a lecture topic? 

Let us know at feedback@casaservices.org

Alquinn Homes, an Edmonton-area 
home builder, donated $45,000 to 
CASA. The cheque was presented to 
CASA and CASA Foundation CEO 
Dr. Denise Milne (right) at a meeting 
of the Rotary Club of Stony Plain.

CASA Foundation Board Director 
John McCaffray (left) of Spruce 
Grove-based Alquinn Homes presents 
a cheque for $45,000 to Dr. Denise 
Milne, CEO of CASA and CASA 
Foundation.

Karl Merritt, CASA’s Program Manager, Day Programs, gave a 
presentation on October 17 to approximately 50 educators from 
various school boards at the ATA Celebrating the Challenges 
Conference Bus Tour. The presentation focused on children’s mental 
health, its role in education, and CASA’s programs and services.
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